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OSP: My Account

My Account allows you to edit studio contact information, provide 
Stripe payment information, update your OSP password, add a 

watermark, and some customizing features. 

INFORMATION
Anything you input into this area is information that you are providing to your customers 

for contacting your studio. 

To find where to update your information go to “My Account” then to “Information”. 

REQUIRED INFORMATION 
 

Studio Name must contain your 
business name with ACI. 

Email must be filled out, this 
email address is recognized as 
your admin email when you 

login as a consumer. 

Select “Save” when finished. 
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All of this information will be view-able by consumers who go to your URL, as it 
shows on the bottom of your URL; as shown below in the red box:

PAYMENTS 
This is where you will enter your secret & publishable keys provided by your Stripe 

account to connect OSP with your Stripe account. If you do not yet have a Stripe account 
set up, there is an link you can click on to take you to Stripe to get set-up.

To find where to update your Payment information go to My Account then to Payments. 
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To learn how to submit a test order, please see Submitting a test order. 

PASSWORD 
In Current Password enter the password ACI provided to you.

In New Password enter the password you wish to use.
In Retype Password enter the New Password again.

Select Save when finished. 

To change your password go to My Account then to Password. 
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WATERMARK 
In Watermark type the wording you would like to preview over your consumers images 

when they login.
Select Save when your finished.

To add a watermark to your images go to My Account then to Watermark.  
 

Consumers are not allowed the ability to right click to save image. ACI has disabled 
this feature. Consumers still have the capability to do a screen capture though, and for 
that purpose we have this area where you may set up a watermark appearing over the 

image(s).

CUSTOMIZE 
Customize the look of your home page by uploading a jpg, upload a studio logo, edit the 

background color the consumers see when they login. 

To customize the look of your homepage go to My Account then to Customize. 
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Select This to download a PSD template.

HOME PAGE BACKGROUND DESIGN 
You are able to customize the background design on the homepage. If you do not 

customize the background, it will appear as the one shown below, with the students 
studying on the bench. If you customize the background it will customize for both 

orderschoolpix.com and ordersportspix.com. If you do not customize ordersportspix.com 
will be at random different sport images. 

orderschoolpix.com shown not customized. ordersportspix.com shown not customized.
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After saving your JPG you will need to Upload Image in OSP to browse out for your image.

Select Upload File, once uploaded 
your studio OSP url will now have this 
new image as the background on your 

Homepage.

There will be 3 layers to this PSD, be sure to turn the layers off before 
saving as a JPG.
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Select Upload Image to browse.

Select Upload file. 

STUDIO LOGO 
See Requirements for Logo before upload.

COLORS 
You can type in a color swatch number or you can click on the color swatch below to 

select a background color to use in the shopping cart pages

Select Save once your finished.


